MONICA L. TERRY


 Houston Texas 77046 ∙ (281) 669-7026 ∙ MonicaTerry0601@gmail.com

             SUMMARY

Goal oriented individual aspiring to work and grow with an established company. Highly proficient at investigating and resolving customer issues with proven ability to work efficiently against strict deadlines while adhering to company policy.  Possess excellent written and oral communication skills and have been frequently recognized for providing exemplary customer service.
KEY SKILLS

	69 WPM, 97% ACCURACY
	MICROSOFT POWERPOINT
	CUSTOMER SERVICE

	MICROSOFT EXCEL
	DATA ENTRY
	InDESIGN

	MICROSOFT OUTLOOK
	ADOBE PHOTOSHOP
	VISUAL MERCHANDISNG


EDUCATION

HARPER COLLEGE Palatine, IL – A.A.S Fashion Merchandising – December 2012 GPA 3.5/4.00

  PROFESSIONAL EXPERIENCE
MALIA MILLS- Houston, TX –June 2014- Present
· Fit Specialist
· Styling high end clientele in designer swimwear and ready to wear

· Meeting company sales goals by utilizing sales techniques and communicating product knowledge to the customer; recommending merchandise selections or helping to locate or obtain merchandise based on customer needs and desires.
· Building and maintaining relationships with clients through e-mail and phone follow ups after styling sessions, creating style inspirations, and keeping clients up to date on new styles and new ways to style their past purchases
· Sending out and receiving new merchandise and inputting data into inventory system
· Visual merchandising; designing window or internal displays based on a theme, style or trend of promotion, dress mannequins and use appropriate lighting to display merchandise for the best possible presentation, determine the floor layout, traffic flow and display points, as well as what items are to be displayed
· Participating and facilitating  marketing events for boutique
CHILD CARE PROVIDER/PERSONAL ASSISTANT– Richmond -TX September 2013- June 2014
· Assist employer with day to day errands 
· Appointment setting as needed
· Organize schedule of upcoming activities and appointments for children
· Provide a variety of materials and resources for children to explore, manipulate and use, both in learning activities and in imaginative play.

· Implementing research and creating lesson plans

· Teach basic skills such as color, shape, number and letter recognition, personal hygiene, and social skills.
· Provide update to Parents on child development.
STONY JEWELRY-Houston, TX –March 2013- September 2013

· Sales Assistant

· Answered routine product questions or direct questions to lead sales person

· Worked closely with lead sales representatives to extend high quality and timely service to clientele

· Assembled sales and marketing materials, and sent marketing materials to customers

· Assisted sales representatives in preparation for client meetings, confirmed appointments and other administrative tasks 

· Filing, answering/transferring phone calls, faxing and scanning documents

· Coordinated with production team on client product requests, sample requests and alterations

· Packing, labeling, and sending out UPS and FedEx packages

· Created buy sheets, which included high volumes of data entry

· Visual Merchandising

· Photography of merchandise

RODEO DRIVE RESALE- Houston, TX – January 2013-April 2013

Merchandising Intern

· Managing inventory stock levels

· Merchandising resale showroom

· Visual merchandising of handbags, garments, jewelry, shoes an other accessories to create a visual appealing style story 

· Inputting data into e-commerce website/ creating accurate descriptions for merchandise

· Following up with customer inquiries

CAST RETAIL (MACY’S) – Vernon Hills, IL - July 2012 – January 2013

Jewelry Merchandiser

· Ensured that a proper level of stock was maintained, and that the merchandise was displayed appropriately with proper signage and favorable shelf placement
· Created and maintained a compelling presentation of merchandise that engaged customers and help stimulate sales 
· Maintained the cleanliness and functionality of fixtures, signage, and equipment
· Took inventory, facilitated stock transfers, ticket, and executed markdowns
ABERCROMBIE AND FITCH – Gurnee, IL – July 2007 – June 2012

Sales Associate

· Ensured that each customer received outstanding service by providing a friendly environment, which included greeting and acknowledging every customer, maintaining solid product knowledge and all other aspects of customer service

· Assisted in floor moves, merchandising, display maintenance, and housekeeping 

· Participated in year-end inventory and cycle counts

· Entered data for new merchandise

· Trained new employees on policies and procedure

